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TITULO I. 
CLÁUSULAS GERAIS 

CAPITULO I.  

DISPOSIÇÕES GERAIS 

Clausula 1ª 
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Clausula 3ª 
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Clausula 4ª 
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CAPITULO II 

OBRIGAÇÕES CONTRATUAIS 

Secção Il 

OBRIGAÇÕES DO COCONTRATANTE 

Subsecção Il 

DISPOSIÇÕES GERAIS 

Clausula 5ª 
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Clausula 6ª 
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Clausula 7ª 
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Clausula 10ª 
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Clausula 11ª 
MODIFICAÇÕES TÉCNICAS SUPERVENIENTES 2 3 4 @ > @ > 9 : 6 < : < 9 : 7 = 7 u 7 V 9 @ > 6 5 > 6 < 6 9 > 8 7 X U V 5 < R 7 9 : > 8 > W \ 7 : > = > ; > 9 : 6 < : > < 8 R > = V x V @ < ] w 7 8 X U 7 < 8< U : > 6 V = < = 7 8 @ > R 5 7 : 7 9 : 7 8 u 7 9 a < R < @ > 9 8 V = 7 6 < 6 7 8 8 7 9 @ V < V 8 5 < 6 < A < 6 < 9 : V 6 < 8 7 A U 6 < 9 ] < = < 6 7 8 5 7 : V u <U : V S V � < ] ^ > > U x U 9 @ V > 9 < R 7 9 : > > U X U 7 6 7 8 U S : 7 R = 7 < S : 7 6 < ] ^ > S 7 A < S > U 6 7 A U S < R 7 9 : < 6 8 U 5 7 6 u 7 9 V 7 9 : 7 �@ 7 S 7 W 6 < ] ^ > = > ; > 9 : 6 < : > 3l 3 c < 6 < > 8 7 x 7 V : > 8 = > 9 � R 7 6 > < 9 : 7 6 V > 6 f > @ > @ > 9 : 6 < : < 9 : 7 = 7 u 7 < 5 6 7 8 7 9 : < 6 < > b c d e f b c U R < 5 6 > 5 > 8 : <@ > R 5 S 7 : < f @ > R V = 7 9 : V x V @ < ] ^ > = > > W \ 7 : > = < R > = V x V @ < ] ^ > f 5 6 < � > = 7 @ > 9 @ S U 8 ^ > 7 5 6 7 ] > 6 7 8 5 7 : V u > 3{ 3 Ù < 8 7 X U Y 9 @ V < = < 5 6 > 5 > 8 : < < X U 7 < S U = 7 > 9 � R 7 6 > < 9 : 7 6 V > 6 f > b c d e f b c = 7 u 7 f 9 > 5 6 < � > = 7 X U V 9 � 7= V < 8 7 9 > 8 S V R V : 7 8 5 7 6 R V : V = > 8 5 7 S < S 7 A V 8 S < ] ^ > < 5 S V @ T u 7 S f < @ 7 V : < 6 > U 6 7 @ U 8 < 6 < 6 7 < S V � < ] ^ > = <R > = V x V @ < ] ^ > 3_ 3 Û U < 9 = > < R > = V x V @ < ] ^ > < V 9 : 6 > = U � V 6 8 7 = 7 8 : V 9 7 < 7 u V : < 6 6 V 8 @ > 8 = 7 6 V u < = > 8 = < U : V S V � < ] ^ > > Ux U 9 @ V > 9 < R 7 9 : > = > 8 W 7 9 8 X U 7 > @ > @ > 9 : 6 < : < 9 : 7 @ > 9 a 7 @ 7 8 8 7 > U = 7 u 7 8 8 7 @ > 9 a 7 @ 7 6 � = < : < = <@ 7 S 7 W 6 < ] ^ > = > ; > 9 : 6 < : > 7 = 7 X U 7 9 ^ > : 7 9 a < V 9 x > 6 R < = > = 7 u V = < R 7 9 : 7 > b c d e f b c f > 8 @ U 8 : > 8 = 7 8 8 <R > = V x V @ < ] ^ > 8 ^ > 8 U 5 > 6 : < = > 8 7 v @ S U 8 V u < R 7 9 : 7 5 7 S > @ > @ > 9 : 6 < : < 9 : 7 f 8 7 R 5 6 7 \ U � � > = < 6 7 8 5 > 9 8 < W V S V = < = 75 7 S > 8 = < 9 > 8 @ < U 8 < = > 8 f 9 > 8 : 7 6 R > 8 = < S 7 V 3
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Subsecção IIl 

DEVER DE SIGILO 
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Clausula 14ª 
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Secção IIl 

OBRIGAÇÕES DO IPST, IP 
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Clausula 17ª 
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CAPITULO III 

SEGUROS 
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CAPITULO IV 

INCUMPRIMENTO, PENALIDADES CONTRATUAIS E RESOLUÇÃO 
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Clausula 22ª 

RESOLUÇÃO POR PARTE DO IPST, IP 2 3 d 7 R 5 6 7 \ U � � > = 7 > U : 6 < 8 8 V : U < ] w 7 8 = 7 A 6 < u 7 u V > S < ] ^ > = < 8 > W 6 V A < ] w 7 8 < 8 8 U R V = < 8 5 7 S >@ > @ > 9 : 6 < : < 9 : 7 5 6 7 u V 8 : < 8 9 < S 7 V f > b c d e f b c 5 > = 7 6 7 8 > S u 7 6 > ; > 9 : 6 < : > < : � : U S > 8 < 9 @ V > 9 < : y 6 V > 9 > 88 7 A U V 9 : 7 8 @ < 8 > 8 m2 3 2 3 4 < : 6 < 8 > f : > : < S > U 5 < 6 @ V < S f 9 < 6 7 @ 7 5 ] ^ > = > 8 W 7 9 8 > W \ 7 @ : > = > ; > 9 : 6 < : > 7 v @ 7 = 7 6 { ` = V < 8 > U >@ > @ > 9 : 6 < : < 9 : 7 = 7 @ S < 6 < 6 5 > 6 7 8 @ 6 V : > X U 7 > < : 6 < 8 > 7 R = 7 : 7 6 R V 9 < = < 7 9 : 6 7 A < 7 v @ 7 = 7 6 T 7 8 8 7 5 6 < � > z2 3 l 3 4 8 W 7 9 8 7 9 : 6 7 A U 7 8 5 7 S > @ > @ > 9 : 6 < : < 9 : 7 > W : 7 9 a < R f 5 > 6 = U < 8 u 7 � 7 8 @ > 9 8 7 @ U : V u < 8 f 6 7 8 U S : < = > 89 7 A < : V u > 8 9 < V 9 8 5 7 ] ^ > 7 x 7 : U < = < 5 7 S > b c d e f b c f 9 > 8 : 7 6 R > 8 = > 5 6 7 8 7 9 : 7 ; < = 7 6 9 > = 7 ? 9 @ < 6 A > 8 zl 3 4 = V 6 7 V : > = 7 6 7 8 > S U ] ^ > 6 7 x 7 6 V = > 9 > 9 � R 7 6 > < 9 : 7 6 V > 6 7 v 7 6 @ 7 [ 8 7 R 7 = V < 9 : 7 = 7 @ S < 6 < ] ^ > 7 9 u V < = < < >@ > @ > 9 : 6 < : < 9 : 7 7 5 6 > = U � 7 x 7 V : > 8 : 6 V 9 : < = V < 8 < 5 y 8 < 6 7 @ 7 5 ] ^ > = 7 8 8 < = 7 @ S < 6 < ] ^ > f R < 8 Z < x < 8 : < = > 8 7 >@ > @ > 9 : 6 < : < 9 : 7 @ U R 5 6 V 6 < 8 > W 6 V A < ] w 7 8 7 R x < S : < 9 7 8 8 7 5 6 < � > 7 5 6 > @ 7 = 7 6 < > 5 < A < R 7 9 : > = < 8 5 7 9 < 85 7 @ U 9 V T 6 V < 8 @ > 6 6 7 8 5 > 9 = 7 9 : 7 8 3{ 3 | 6 7 8 > S U ] ^ > = > ; > 9 : 6 < : > 9 > 8 : 7 6 R > 8 = > 8 9 � R 7 6 > 8 < 9 : 7 6 V > 6 7 8 9 ^ > = 7 : 7 6 R V 9 < < 6 7 5 7 : V ] ^ > = < 85 6 7 8 : < ] w 7 8 \ T 6 7 < S V � < = < 8 5 7 S > @ > @ > 9 : 6 < : < 9 : 7 f 9 7 R x < � @ 7 8 8 < 6 < 8 > W 6 V A < ] w 7 8 6 7 8 5 7 V : < 9 : 7 8 � A < 6 < 9 : V <: Z @ 9 V @ < f � @ > 9 : V 9 U V = < = 7 = 7 x < W 6 V @ > 7 x > 6 9 7 @ V R 7 9 : > f � < 8 8 V 8 : Y 9 @ V < : Z @ 9 V @ < f 7 � x > 6 R < ] ^ > 5 < 6 <R < 9 U : 7 9 ] ^ > f 9 > 8 : 7 6 R > 8 = 7 8 : 7 ; < = 7 6 9 > = 7 ? 9 @ < 6 A > 8 f < R 7 9 > 8 X U 7 : < S 8 7 \ < = 7 : 7 6 R V 9 < = > 5 7 S > b c d e fb c 3
CAPITULO V 

CESSÃO DA POSIÇÃO CONTRATUAL E SUBCONTRATAÇÃO 

Clausula 23ª 
SUBCONTRATAÇÃO 

1.
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Clausula 24ª 
RESPONSABILIDADE DO COCONTRATANTE 

1.
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Clausula 25ª 
CESSÃO DA POSIÇÃO CONTRATUAL PELO COCONTRATANTE 

1.
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2.1.
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2.3.
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CAPITULO VI 

FORO COMPETENTE 

Clausula 26ª 
FORO COMPETENTE c < 6 < : > = < 8 < 8 X U 7 8 : w 7 8 7 R 7 6 A 7 9 : 7 8 = > @ > 9 : 6 < : > 8 7 6 T @ > R 5 7 : 7 9 : 7 > e 6 V W U 9 < S | = R V 9 V 8 : 6 < : V u > 7 í V 8 @ < S= 7 î V 8 W > < 3

  



& ' ( ) * + , ( ) - + . ' * / , 0

ê 1

CAPITULO VII 

DISPOSIÇÕES FINAIS 

Clausula 27ª 
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Clausula 29ª 
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TITULO II. 
CLÁUSULAS TÉCNICAS 

CAPITULO I.  

EQUIPAMENTO OBJETO DO CONTRATO 

Secção I.  

OBJETO DO CONTRATO 

Clausula 31ª 
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Clausula 33ª 
NORMAS E REGULAMENTOS APLICÁVEIS 4 8 7 X U V 5 < R 7 9 : > 8 > W 7 = 7 @ 7 6 ^ > � 8 Ù > 6 R < 8 c > 6 : U A U 7 8 < 8 7 ô 7 A U S < R 7 9 : > 8 = 7 d 7 A U 6 < 9 ] < 7 R u V A > 6 f< 8 8 V R @ > R > � 8 Ù > 6 R < 8 7 ô 7 A U S < R 7 9 : > 8 7 R u V A > 6 9 > 8 5 < � 8 7 8 = 7 > 6 V A 7 R 7 f � 8 Ù > 6 R < 8 7ô 7 A U S < R 7 9 : > 8 b 9 : 7 6 9 < @ V > 9 < S R 7 9 : 7 < @ 7 V : 7 8 f 8 > W 6 7 : U = > < > 8 X U 7 8 7 7 9 @ > 9 : 6 7 R < 5 6 > u < = > 8 9 < õ 9 V ^ >? U 6 > 5 7 V < 3

Clausula 34ª 
MANUAIS 2 3 4 8 W 7 9 8 > W \ 7 : > = > @ > 9 : 6 < : > f @ U \ > A 6 < U = 7 @ > R 5 S 7 v V = < = 7 x > 6 5 < 6 < < S Z R = > = 7 8 V R 5 S 7 8V 9 8 : 6 U R 7 9 : > f = 7 u 7 6 ^ > 8 7 6 < @ > R 5 < 9 a < = > 8 = > 8 6 7 8 5 7 : V u > 8 R < 9 U < V 8 = 7 U : V S V � < ] ^ > 3l 3 4 8 R < 9 U < V 8 : 7 6 ^ > > W 6 V A < : > 6 V < R 7 9 : 7 X U 7 8 7 6 x > 6 9 7 @ V = > 8 7 R î � 9 A U < c > 6 : U A U 7 8 < > U f @ < 8 > 9 ^ >7 v V 8 : < R f : 7 6 T X U 7 > @ > @ > 9 : 6 < : < 9 : 7 X U 7 x > 6 9 7 @ 7 6 U R < : 6 < = U ] ^ > V 9 : 7 A 6 < S = > 8 R < 9 U < V 8 7 R S � 9 A U <5 > 6 : U A U 7 8 < f = 7 x > 6 R < < x < @ V S V : < 6 [ 8 7 < @ > R 5 6 7 7 9 8 ^ > = < 8 V 9 8 : 6 U ] w 7 8 7 A < 6 < 9 : V 6 X U 7 > 8 > 5 7 6 < = > 6 7 8: 6 < W < S a < 6 ^ > = 7 < @ > 6 = > @ > R < 8 V 9 = V @ < ] w 7 8 = > x < W 6 V @ < 9 : 7 3{ 3 Ù > @ < 5 � : U S > = 7 R < 9 U : 7 9 ] ^ > f 7 8 8 7 8 R < 9 U < V 8 = 7 u 7 6 ^ > 5 > 8 8 U V 6 : > = > 8 > 8 7 S 7 R 7 9 : > 8 9 7 @ 7 8 8 T 6 V > 8 = 7x > 6 R < < 5 > 8 8 V W V S V : < 6 7 R U R < R < 9 U : 7 9 ] ^ > 5 6 7 u 7 9 : V u < 5 > 6 U R : Z @ 9 V @ > 7 8 5 7 @ V < S V � < = > 3_ 3 4 b c d e f b c 6 7 8 7 6 u < [ 8 7 9 > = V 6 7 V : > = 7 6 7 @ U 8 < 6 < 6 7 @ 7 ] ^ > = > 7 X U V 5 < R 7 9 : > 8 7 R > 8 R < 9 U < V 8 < @ V R <6 7 x 7 6 V = > 8 3
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Secção II 

PRAZO DE ENTREGA 

Clausula 35ª 
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Secção III.  

PRAZO DE GARANTIA 

Clausula 36ª 
PRAZO DE GARANTIA 2 3 4 @ > @ > 9 : 6 < : < 9 : 7 A < 6 < 9 : V 6 T f 8 7 R X U < S X U 7 6 7 9 @ < 6 A > 5 < 6 < > b c d e f b c f > 8 W 7 9 8 x > 6 9 7 @ V = > 8 f 5 7 S >5 6 < � > @ > 9 : 6 < : < = > f 9 U 9 @ < V 9 x 7 6 V > 6 < l _ R 7 8 7 8 f = 7 u 7 9 = > < @ > 9 : < A 7 R = 7 : 7 R 5 > 8 7 6 @ > 9 : < = < < 5 < 6 : V 6 = <= < : < = 7 < @ 7 V : < ] ^ > = > 7 X U V 5 < R 7 9 : > 3l 3 ? R @ < 8 > = 7 < u < 6 V < > U = 7 x 7 V : > f > @ > @ > 9 : 6 < : < 9 : 7 = 7 u 7 6 T 8 U W 8 : V : U V 6 < 8 5 7 ] < 8 = 7 x 7 V : U > 8 < 8 7< 8 8 7 A U 6 < 6 > 8 7 6 u V ] > = 7 R < 9 U : 7 9 ] ^ > 7 < 8 8 V 8 : Y 9 @ V < f < : 6 < u Z 8 = 7 5 7 8 8 > < S X U < S V x V @ < = > f = U 6 < 9 : 7 > 5 7 6 � > = >= 7 A < 6 < 9 : V < 3{ 3 Ù < 7 u 7 9 : U < S V = < = 7 = 7 8 7 8 U W 8 : V : U V 6 > 7 X U V 5 < R 7 9 : > = 7 x 7 V : U > 8 > < > < W 6 V A > = < 5 6 7 8 7 9 : 7 @ S < U 8 U S < f <A < 6 < 9 : V < < 5 S V @ < 6 [ 8 7 [ T < > 9 > u > 7 X U V 5 < R 7 9 : > f < 5 < 6 : V 6 = < = < : < = 7 < @ 7 V : < ] ^ > = 7 8 : 7 9 > u > 7 X U V 5 < R 7 9 : > f< 5 y 8 : 7 8 : 7 8 = 7 6 7 @ 7 ] ^ > 3_ 3 d ^ > 7 v @ S U � = > 8 = < 5 6 7 8 7 9 : 7 A < 6 < 9 : V < : > = > 8 > 8 = 7 x 7 V : > 8 X U 7 9 > : > 6 V < R 7 9 : 7 6 7 8 U S : 7 R = 7 R TU : V S V � < ] ^ > f = 7 U R < U : V S V � < ] ^ > < W U 8 V u < > U 9 7 A S V A 7 9 : 7 = > 5 7 8 8 > < S = > b c d e f b c f W 7 R @ > R > : > = > 8 > 8= 7 x 7 V : > 8 6 7 8 U S : < 9 : 7 8 = 7 x 6 < U = 7 f < ] ^ > = 7 : 7 6 @ 7 V 6 > 8 f = 7 @ < 8 > x > 6 : U V : > > U = 7 x > 6 ] < R < V > 6 3} 3 ? R @ < 8 > = 7 < 9 > R < S V < = 7 : 7 : < = < 9 > > W \ 7 : > = > x > 6 9 7 @ V R 7 9 : > f > @ > @ > 9 : 6 < : < 9 : 7 @ > R 5 6 > R 7 : 7 [ 8 7 <V 9 : 7 6 u V 6 f 8 7 R 5 6 7 \ U � � > = > = V 6 7 V : > < > 5 < A < R 7 9 : > = > 8 a > 9 > 6 T 6 V > 8 = 7 u V = > 8 8 7 < < 9 > R < S V < 6 7 8 U S : < 6 = 7x < @ : > 9 ^ > V R 5 U : T u 7 S < > @ > @ > 9 : 6 < : < 9 : 7 3

 
  



& ' ( ) * + , ( ) - + . ' * / , 0

ê Ú

Secção IV 

DESEMPENHO AMBIENTAL 

Clausula 37ª 
REQUISITOS TÉCNICOS, FUNCIONAIS E AMBIENTAIS MÍNIMOS 2 3 4 @ > @ > 9 : 6 < : < 9 : 7 = 7 u 7 A < 6 < 9 : V 6 > @ U R 5 6 V R 7 9 : > = < â V 6 7 : V u < 9 ~ l ` 2 2 ß Þ } ß ? õ s ô > ì d t f = 7 á = 7\ U 9 a > f : 6 < 9 8 5 > 6 : < 5 < 6 < < > 6 = 7 R \ U 6 � = V @ < V 9 : 7 6 9 < 5 7 S > â 7 @ 6 7 : > [ î 7 V 9 ~ à � ß l ` 2 { f = 7 2 2 = 7 \ U 9 a > f = <â V 6 7 : V u < 9 ~ l ` 2 l ß 2 � ß ? õ s ô ? ? ? t f = 7 _ = 7 \ U S a > f 7 = < â V 6 7 : V u < 9 ~ l ` ` Þ ß Þ Þ ß ; ? f = 7 Þ = 7 8 7 : 7 R W 6 > f: 6 < 9 8 5 > 6 : < 5 < 6 < < > 6 = 7 R \ U 6 � = V @ < V 9 : 7 6 9 < 5 7 S > â 7 @ 6 7 : > [ î 7 V 9 ~ Þ ß l ` ` � f = 7 Þ = 7 \ < 9 7 V 6 > 3l 3 4 @ > @ > 9 : 6 < : < 9 : 7 = 7 u 7 < V 9 = < f V A U < S R 7 9 : 7 f A < 6 < 9 : V 6 > @ U R 5 6 V R 7 9 : > = > â 7 @ 6 7 : > [ î 7 V 9 ~ l ` � ß � � f = 72 Þ = 7 \ U 9 a > f 6 7 8 5 7 V : < 9 : 7 � @ S < 8 8 V x V @ < ] ^ > f 7 R W < S < A 7 R 7 6 > : U S < A 7 R = < 8 8 U W 8 : � 9 @ V < 8 5 7 6 V A > 8 < 8 3

CAPITULO II.  

CONTRATO DE ASSISTÊNCIA TÉCNICA (CAT) 

Clausula 38ª.  
OBJETIVO c > 6 > 5 ] ^ > = > b c d e f b c f 5 > = 7 6 [ 8 7 [ T @ 7 S 7 W 6 < 6 U R @ > 9 : 6 < : > = 7 < 8 8 V 8 : Y 9 @ V < : Z @ 9 V @ < 7 R < 9 U : 7 9 ] ^ > < > 87 X U V 5 < R 7 9 : > 8 > W \ 7 : > = > @ > 9 : 6 < : > = 7 x > 6 R < < A < 6 < 9 : V 6 > 8 7 U x U 9 @ V > 9 < R 7 9 : > = 7 x > 6 R < 7 x V @ V 7 9 : 7 f@ > R < 7 x V @ T @ V < 5 6 7 : 7 9 = V = < 7 V A U < S R 7 9 : 7 @ > R 7 S 7 u < = < 8 : < v < 8 = 7 = V 8 5 > 9 V W V S V = < = 7 f < 8 8 7 A U 6 < 9 = > < 8@ > 9 = V ] w 7 8 = 7 x U 9 @ V > 9 < R 7 9 : > 7 = 7 8 7 A U 6 < 9 ] < 5 6 7 : 7 9 = V = < 8 3

Secção I 

MANUTENÇÃO PREVENTIVA 

Clausula 39ª 
DEFINIÇÃO | � < 9 U : 7 9 ] ^ > c 6 7 u 7 9 : V u < @ > 9 8 V 8 : V 6 T 9 < < : U < ] ^ > 8 7 A U 9 = > U R c S < 9 > V 9 = V u V = U < S 5 6 Z = 7 x V 9 V = > f@ > 9 8 : < 9 : 7 = 7 x V @ a < 8 = 7 R < 9 U : 7 9 ] ^ > < 7 S < W > 6 < 6 5 7 S > @ > @ > 9 : 6 < : < 9 : 7 5 < 6 < > 7 x 7 V : > f 7 R @ > 9 x > 6 R V = < = 7@ > R < 8 6 7 @ > R 7 9 = < ] w 7 8 = > x < W 6 V @ < 9 : 7 s � < 9 U : 7 9 ] ^ > 8 V 8 : 7 R T : V @ < 7 � < 9 U : 7 9 ] ^ > @ > 9 = V @ V > 9 < = < t 3
Clausula 40ª 

CARACTERIZAÇÃO 4 @ > @ > 9 : 6 < : < 9 : 7 = 7 u 7 6 T u 7 6 V x V @ < 6 > 7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > = 7 x > 6 R < < A < 6 < 9 : V 6 > 8 7 U5 7 6 x 7 V : > x U 9 @ V > 9 < R 7 9 : > f = 7 u 7 9 = > @ > 9 8 V = 7 6 < 6 @ > R > R � 9 V R < 8 f > 8 7 A U V 9 : 7 @ > 9 \ U 9 : > = 7 : < 6 7 x < 8 m2 3 � < 9 U : 7 9 ] ^ > 5 6 7 u 7 9 : V u < = 7 < @ > 6 = > @ > R < 8 6 7 @ > R 7 9 = < ] w 7 8 = > x < W 6 V @ < 9 : 7 zl 3 e > = < 8 < 8 < x V 9 < ] w 7 8 7 6 7 5 < 6 < ] w 7 8 9 7 @ 7 8 8 T 6 V < 8 z{ 3 í > 6 9 7 @ V R 7 9 : > 7 8 U W 8 : V : U V ] ^ > = 7 @ > R 5 > 9 7 9 : 7 8 7 ß > U 5 7 ] < 8 z_ 3 b 9 8 5 7 ] ^ > 7 S U W 6 V x V @ < ] ^ > z} 3 î V R 5 7 � < A 7 6 < S 3
Clausula 41ª 

PREÇO CONTRATUAL ANUAL 2 3 Ù > 5 6 7 ] > < 9 U < S 5 < 6 < R < 9 U : 7 9 ] ^ > 5 6 7 u 7 9 : V u < f = 7 u 7 6 T V 9 @ S U V 6 : > = < 8 < 8 u V 8 V : < 8 5 6 7 u V 8 : < 8 9 > c S < 9 >= 7 R < 9 U : 7 9 ] ^ > f V 9 @ S U V 9 = > R ^ > [ = 7 [ > W 6 < f = 7 8 S > @ < ] w 7 8 f 7 8 : < = V < 8 f = > 8 : Z @ 9 V @ > 8 = > @ > @ > 9 : 6 < : < 9 : 7 zl 3 ? 8 : ^ > : < R W Z R V 9 @ S U � = > 8 9 > c 6 7 ] > @ > 9 : 6 < : U < S f : > = > 8 > 8 @ U 8 : > 8 @ > R < R ^ > [ = 7 [ > W 6 < f = 7 8 S > @ < ] w 7 8 77 8 : < = V < 8 5 < 6 < < 6 7 < S V � < ] ^ > = 7 � < 9 U : 7 9 ] w 7 8 ; > 6 6 7 : V u < 8 3{ 3 4 x > 6 9 7 @ V R 7 9 : > 7 8 U W 8 : V : U V ] ^ > = 7 5 7 ] < 8 7 ß > U @ > R 5 > 9 7 9 : 7 8 f 9 ^ > 7 8 : ^ > V 9 @ S U � = > 8 9 > 5 6 7 ] >
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Secção II.  

MANUTENÇÃO CORRETIVA 

Clausula 42ª 
DEFINIÇÃO | � < 9 U : 7 9 ] ^ > ; > 6 6 7 : V u < @ > 9 8 V 8 : V 6 T 9 < V 9 : 7 6 u 7 9 ] ^ > \ U 9 : > = > 7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > f 9 <8 7 X U 7 9 @ V < = < V = 7 9 : V x V @ < ] ^ > = 7 5 6 > W S 7 R < 8 7 ß > U < 9 > R < S V < 8 9 > � R W V : > = 7 U R < � < 9 U : 7 9 ] ^ >c 6 7 u 7 9 : V u < 3
Clausula 43ª 

CARACTERIZAÇÃO e > = > 8 > 8 : 6 < W < S a > 8 = 7 6 7 5 < 6 < ] ^ > 9 7 @ 7 8 8 T 6 V > 8 f = 7 x > 6 R < < 8 U 5 6 V R V 6 > 8 5 6 > W S 7 R < 8 7 ß > U < 9 > R < S V < 8V = 7 9 : V x V @ < = > 8 9 > � R W V : > = < � < 9 U : 7 9 ] ^ > c 6 7 u 7 9 : V u < 3
Clausula 44ª 

PREÇO CONTRATUAL 2 3 Ù > 5 6 7 ] > @ > 9 : 6 < : U < S 5 < 6 < U R < � < 9 U : 7 9 ] ^ > ; > 6 6 7 : V u < V 9 @ S U V 8 > R 7 9 : 7 > x > 6 9 7 @ V R 7 9 : > 78 U W 8 : V : U V ] ^ > = < 8 5 7 ] < 8 7 ß > U @ > R 5 > 9 7 9 : 7 8 9 7 @ 7 8 8 T 6 V > 8 � 6 7 5 > 8 V ] ^ > = < 8 @ > 9 = V ] w 7 8 = 7 W > Rx U 9 @ V > 9 < R 7 9 : > 7 = 7 7 x V @ T @ V < 7 ß > U 8 7 A U 6 < 9 ] < = > 7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > 3l 3 4 8 @ U 8 : > 8 @ > R < R ^ > [ = 7 [ > W 6 < f = 7 8 S > @ < ] ^ > 7 7 8 : < = V < = > 8 : Z @ 9 V @ > 8 = > @ > @ > 9 : 6 < : < 9 : 7 f 5 < 6 < <6 7 < S V � < ] ^ > = < � < 9 U : 7 9 ] ^ > ; > 6 6 7 : V u < f 7 8 : ^ > V 9 @ S U � = > 8 9 > c 6 7 ] > ; > 9 : 6 < : U < S = < � < 9 U : 7 9 ] ^ >c 6 7 u 7 9 : V u < 3
Secção III.  

MANUTENÇÃO CURATIVA 

Clausula 45ª 
DEFINIÇÃO 2 3 | � < 9 U : 7 9 ] ^ > ; U 6 < : V u < @ > 9 8 : < 6 T = 7 V 9 : 7 6 u 7 9 ] w 7 8 8 7 R 5 6 7 X U 7 8 7 \ < 9 7 @ 7 8 8 T 6 V > 6 7 5 > 6 < 8@ > 9 = V ] w 7 8 = 7 W > R x U 9 @ V > 9 < R 7 9 : > 7 = 7 7 x V @ T @ V < 7 ß > U 8 7 A U 6 < 9 ] < f = 7 u V = > < < u < 6 V < 8 f < @ V = 7 9 : 7 8 f > U> U : 6 > : V 5 > = 7 5 6 > W S 7 R < 8 X U 7 5 > 8 8 < R 8 U 6 A V 6 3l 3 | 8 V 9 : 7 6 u 7 9 ] w 7 8 5 6 7 u V 8 : < 8 9 > 5 > 9 : > < 9 : 7 6 V > 6 f = 7 u 7 R 6 7 < S V � < = < 8 R 7 = V < 9 : 7 5 6 Z u V < 8 > S V @ V : < ] ^ > 5 7 S >b c d e f b c 3
Clausula 46ª 

CARACTERIZAÇÃO e > = > 8 > 8 : 6 < W < S a > 8 = 7 6 7 5 < 6 < ] ^ > 9 7 @ 7 8 8 T 6 V > 8 f = 7 x > 6 R < < 8 U 5 6 V R V 6 > 8 5 6 > W S 7 R < 8 7 ß > U < 9 > R < S V < 8 = >7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > f u V 8 < 9 = > < 6 7 5 > 8 V ] ^ > = < 8 @ > 9 = V ] w 7 8 = 7 W > R x U 9 @ V > 9 < R 7 9 : > 7 = 77 x V @ T @ V < 7 ß > U 8 7 A U 6 < 9 ] < 3
Clausula 47ª 

PREÇO CONTRATUAL Ù > 5 6 7 ] > @ > 9 : 6 < : U < S 5 < 6 < U R < � < 9 U : 7 9 ] ^ > ; U 6 < : V u < V 9 @ S U V : > = > 8 > 8 @ U 8 : > 8 6 7 S < @ V > 9 < = > 8 @ > R <V 9 : 7 6 u 7 9 ] ^ > @ U 6 < : V u < < > 7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > f 9 > R 7 < = < R 7 9 : 7 f R ^ > [ = 7 [ > W 6 < f= 7 8 S > @ < ] w 7 8 f 7 8 : < = V < = > 8 : Z @ 9 V @ > 8 = > @ > @ > 9 : 6 < : < 9 : 7 f 7 x > 6 9 7 @ V R 7 9 : > 7 8 U W 8 : V : U V ] ^ > = < 8 5 7 ] < 8 7 ß > U@ > R 5 > 9 7 9 : 7 8 9 7 @ 7 8 8 T 6 V > 8 � 6 7 5 > 8 V ] ^ > = < 8 @ > 9 = V ] w 7 8 = 7 W > R x U 9 @ V > 9 < R 7 9 : > 7 = 7 7 x V @ T @ V < 7 ß > U8 7 A U 6 < 9 ] < = > 7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > 3
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Secção IV.  

CONTRATO DE ASSISTÊNCIA TÉCNICA TOTAL 

Clausula 48ª 
DEFINIÇÃO ; > 9 8 V = 7 6 < [ 8 7 ; > 9 : 6 < : > = 7 | 8 8 V 8 : Y 9 @ V < e Z @ 9 V @ < e > : < S s = > 6 < u < 9 : 7 = 7 8 V A 9 < = > 5 > 6 ; | e : t : > = < 8 < 8V 9 : 7 6 u 7 9 ] w 7 8 9 7 @ 7 8 8 T 6 V < 8 = U 6 < 9 : 7 < 8 U < u V A Y 9 @ V < f 5 < 6 < 6 7 5 > 6 < 8 @ > 9 = V ] w 7 8 = 7 W > R x U 9 @ V > 9 < R 7 9 : > 7= 7 7 x V @ T @ V < 7 ß > U 8 7 A U 6 < 9 ] < = > 7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > 3
Clausula 49ª 

CARACTERIZAÇÃO Ù > ; | e : 7 8 : T V 9 @ S U � = > : > = < 8 < 8 R < 9 U : 7 9 ] w 7 8 5 6 7 u 7 9 : V u < 8 f @ > 6 6 7 : V u < 8 7 @ U 6 < : V u < 8 < > 7 X U V 5 < R 7 9 : >> W \ 7 : > = > @ > 9 : 6 < : > f 5 6 7 u V 8 : < 8 9 < 8 d 7 8 8 w 7 8 b < b b b = > 5 6 7 8 7 9 : 7 ; < 5 V : U S > 3
Clausula 50ª 

PREÇO CONTRATUAL 2 3 4 5 6 7 ] > @ > 9 : 6 < : U < S = > ; | e : f V 9 @ S U V : > = < 8 < 8 R < 9 U : 7 9 ] w 7 8 5 6 7 u V 8 : < 8 9 < 8 d 7 8 8 w 7 8 b < b b b = > 5 6 7 8 7 9 : 7; < 5 V : U S > f 9 > R 7 < = < R 7 9 : 7 f > 8 @ U 8 : > 8 @ > R < R ^ > [ = 7 [ > W 6 < f = 7 8 S > @ < ] w 7 8 7 7 8 : < = V < 8 = > 8 : Z @ 9 V @ > 8 = >@ > @ > 9 : 6 < : < 9 : 7 zl 3 Ù > 5 6 7 ] > @ > 9 : 6 < : U < S = > ; | e : f V 9 @ S U V : < R W Z R > x > 6 9 7 @ V R 7 9 : > 7 8 U W 8 : V : U V ] ^ > = 7 : > = < 8 < 8 5 7 ] < 87 ß > U @ > R 5 > 9 7 9 : 7 8 9 7 @ 7 8 8 T 6 V > 8 5 < 6 < < 6 7 5 > 8 V ] ^ > = < 8 @ > 9 = V ] w 7 8 = 7 W > R x U 9 @ V > 9 < R 7 9 : > 7 = 77 x V @ T @ V < 7 ß > U 8 7 A U 6 < 9 ] < = > 7 X U V 5 < R 7 9 : > > W \ 7 : > = > @ > 9 : 6 < : > 3
CAPITULO III.  

FORMAÇÃO 

Clausula 51ª .  
FORMAÇÃO NO ÂMBITO DO UTILIZADOR 2 3 ; < 8 > 8 7 < 5 S V X U 7 f > @ > @ > 9 : 6 < : < 9 : 7 = 7 u 7 6 T = < 6 í > 6 R < ] ^ > = 7 U : V S V � < ] ^ > 7 R < 9 U : 7 9 ] ^ > = 7 6 > : V 9 < < > 8U : V S V � < = > 6 7 8 = > b c d e f b c f @ > R u V 8 : < � 8 7 A U 6 < 9 ] < 7 W > R x U 9 @ V > 9 < R 7 9 : > = > 7 X U V 5 < R 7 9 : > > W \ 7 : > = >@ > 9 : 6 < : > 3l 3 | : Z < > < : > = < 7 9 : 6 7 A < = > 8 7 X U V 5 < R 7 9 : > 8 > W \ 7 : > = > @ > 9 : 6 < : > f > b c d e f b c V 9 = V @ < 6 T \ U 9 : > = >@ > @ > 9 : 6 < : < 9 : 7 > 8 5 6 > x V 8 8 V > 9 < V 8 X U 7 V 6 ^ > 5 6 > @ 7 = 7 6 � x > 6 R < ] ^ > f 9 ^ > 5 > = 7 9 = > 7 v @ 7 = 7 6 > 8 { s : 6 Y 8 t5 6 > x V 8 8 V > 9 < V 8 3
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